Schueco UK COVID-19 Customer Update
12t April 2021

In line with Government guidance on Monday 5" April 2021 and the easing of the lockdown
restrictions.

o We continue to service your orders, technical queries and project support requirements

as normal, through a combination of working from home and safe working

onsite. Please contact us through the usual channels.

o We will continue to deliver your orders. Observing social distancing measures.

From Monday 12" April the below services will resume, whilst following all Covid-19

guidance and social distancing measures:
e Customer collections at Milton Keynes
e Customer visits

e Technical engineer appointments

From Thursday 15" April:

Our Milton Keynes showroom opens on Thursday 15" April, by appointment only, whilst
adhering to all hygiene and social distancing guidelines. Appointments can be booked online
at https://www.schueco.com/uk/uk-showrooms

To make an appointment at our London Showroom please call 020 7704 0701

From Monday 17" May:
e Recommence training at Milton Keynes, bookings will be taken from 4" May
We will continue to monitor the situation and amend our services to meet your needs, whilst

protecting the health and safety of employees, customers, partners and the communities we

operate in.

Best wishes and stay safe.

Schueco UK
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